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JUA330 Upgrade Process

1. Mark sure you connect your JUA330 with a host computer and
Turn on the power of JUA330

DON'T unplug during upgrading

N

Execute the FW upgrade tool.

5. Press “Yes” to continue

JUA330 Firmware update tool
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Do you want to upgrade JUA330 firmware to
= JUA330-FW215B05-07115805-0U12-xDM ?
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Waiting for few seconds
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6. When you see this dialog , Press “Cancel”
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You need to format the disk in drive G: before
you can use it.

Do you want to format it?

I Format disk II Cancel ]
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7. Press the Check-Mark box to complete.

JUA330 Firmware update tool

Trouble shooting

© If these dialog appears, means your upgrade tool is not suited for your device
Please check the version is right.

If you used incorrect upgrade tool, the device might not work correctly, please visit
http://www.j5create.com to download the correct upgrade tool

Error message &J
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Q Fail to download firmware to device. The firmware can not be
kv updated, since the model is different.
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